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PUBLIC (REDACTED) VERSION 

BEFORE THK FLORIDA PUBLIC SERVICE COMMISSION 

In re Complaint of the Florida ) 

Agiiinsl BellSouth Telecommunicatioiis. Inc j 

-) 

Cuinpc1i;ive Carriers Association j Docket No 020507-TP 

and Request fnr Expedited Relief 1 Served, J u n e  2,2003 

MCI’S RESPONSE TO 
(1) BELLSOUTH’S FIRST SET OF INTERROGATORIES (NOS. 1 -32), 

(2) THIRD SET OF INTERROGATORIES (NO. 66), AND 
(3) FIRST REQUEST FOR PRODUCTION OF DOCUMENTS (NOS. 1-4) 

Iii accnrdancc with the Serrlement Agreement approved by the Commlsslon in Order No. 

PSC-03-06 I I -AS-TL, MCI WorldCom Communications, Inc and MClmetro Access 

Transmiwon Services, LLP (collectively, “MCI”) hereby respond to those portions of BellSouth 

Tclecoinrnunications, Inc ’s (BellSouth’s) outstanding discovery to the Florida Competitive 

C‘drricrs Association (FCCAj required by Order Nos PSC-03-0084-PCO-TL and PSC-03-180- 

PCO-TL db if u c h  requests had becn addressed individually to MCI 

INTEKKOGATORIES 

(First Set) 

Iiiteriogatory No 5 
jiirisdic!is,n 0, UT Broadband Service? 

Do you contend that the Florida Public Service Commission has 

Response: Yes 

ln~erroqaiow No 6 
all  statutcb, rulus, rcgulations, orders, or other legal authority that support your 
CUl l lC l l f lO i l  

If the answer to Interrogatory No 5 is 111 the affirmative, pleasc cite 
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- Kespuiisc: The Coinniisaion has juriidiction purbuant to Sections 364 01, 364 IO, and 

364 33810). Florida Staiutcs, and 47 U S C $F 202 and 251(d) See also Order Nos PSC-02- 

I 4h4-FOIY-TL, PSC-02- I453-FOF-TP, PSC-02-0765-FOF-TP, and PSC-02-0878-FOF-TP. 

lnterroeatory No 7 
~urisdicrion over Cable Modein service? 

Do you contend that [lie Floritla Public Service Commission has 

Response: Yes 

Intcrrocrlroiy No 8 
all statutts, rules, regulations. orders. or other lcgal authority that support your 
con l~ i i t i on  

I f  ~lir  answer to Interrogatory No 7 i s  i n  the affirmative, please cite 

Kespunsu: MCI  states that the Commission has jurisdiction over cable modem service 

oii thc a,me grounds identified i n  rcsponie to Interrogatory No 6 MCI is aware of the FCC's 

conclusir~n to the contrary iii In re Appropriare Regulorory Trearmentjor Broadband Access lo 

/he lnrw iicr o i w  Cubic Faoliries, Declaratory Kuling and Notice of Proposed Kulemaking, GN 

Uocksi No 00- I85 and CS Docket No 02-52, FCC 02-77 (March 15,  2002). but that decision i s  

now oil appeal to the Ninth Circuit 

Second Iiitcrrogatot-y No 6 
and/or DSL hervice to cutomers  i n  Florida 

Please statc whether [MCI] provides Broadband Service 

Hcspunsc: MCI provides DSL. services to customers in Florida 

Second Interroyaiory No. 7. I f  ihe answcr to Second Interrogatory NO. 6 IS in Lhe 
affirni3ti\c, plcase 
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I Ikscribc with particularity thc nature of the Broadband Service a n d o r  
DSL s ~ r v i c e  [MCI] IS providing i n  FlUridd, including description of (he 
protocols used (e g , ADSL, IDSL, Cable Modein, etc ) as well as all 
applicable rate\, tcnns and conditions o f  such serviccs, 

Statc thc total number of customers io whom [MCI] is providing 
Broadband Servicc and/or DSL Servicc in Florida, including stating the 
total number or  rcsidcntial and business customers being provided such 

ii 

b C N I C C ,  

iii Describc with particularity the nature o f the  lechnology used Lo provide 
the Broadband Scrvicc and/or DSL service, including, but not liinited to, 
tlic number of custoniers served by the panicular technology (e.g., if 

xDSL based the number or customera served by IDSL, the numbcr of 
custonicr served by ADSL, erc ), 

Siiir whcther [MCI] utilized its own broadband equipment o r  purchased 
broadband connecuvity froin another providcr, and 

I Y  

V [No answer required ] 

- Response: MCI responds to the subparts o l  Second Interrogatory No 7 as 

roiiows 
I MCI currently offers a vaiiety of DSL products in Florida: Enterprise 

DSL (”EDSL”), Internet DSL (“BDSL”). Private Label DSL--Access Edition 

(“PLDSLA”) aiid Private Label DSL-Internet Edition (“PLDSI.I”) MCl’s OnNet DSL 

producih suppon a broad range of applications including Internet, frame relay, ATM and 

virtual privaic nctworks (“VPNs”) As disussed bclow, the various product features 

have wolvcd somewhat over timc as the means rhrough which MCI provided such 

services have chaliged. Morcorer, i t  should be noicd that thcsc services are offered only 

to custoiners who inay be sewed from the liniited number of  central oifices wherc MCI 

hds  collocation spaces in the Miami metropolitan area, and, in the case of BIJSL, also in 

ccrt‘iiii oilicr iireilb on a rcsale basis. 

3 
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Etiterprise DSL CDSL is uscd to providc framc relay, ATM and other data bcrviccs 

to small and iiiediuin s i . d  businesses and to enterprise customers with a requirement for 

many, dispersed, faster-than-dial d a h  service  connection^ (wch as gas stations, retail chains 

and franchises) EDSL includes symmetric bandwidth for upstream and downstream traffic, 

tnultiple static lntcrncl protocol addresses (“IP addresses”), rnuters for use as CPE, domain 

name (“DNS”) lhosting and a variety of  access speeds, depending on the npplicalion. ranging 

liom 128 kbps (kilobits per hecond) up to 7 0 Mbps (megabits per second) MCI currently 

offera a Scrvice Level Agrccinent (“SLA”) to its cubtomcrs IO cover network service up to 

ihc dcrridrcation point bcrween the BOC copper loop and the MCI facilities-based DSL 

iietwork 

Internet DSL BDSL is an lntcrncl access product that MCI sells to two types of 

customers Solo and Office The Solo BDSL product is for a single user, and is primarily 

largeled to sole proprietorships. honic offices. and enterprise customers wishing to purchase 

teleworkcr DSL connections for employees IO use as a remote work location I t  provides 

asytniiie~ric bandwidth, two static 1P addresses, and bridges for CPE. The use of static 1P 

addresacs dihtinguishea this product from traditional BOC retail DSL offerings, which 

gencrally tist‘ dynamically-assigned IP addresses that are less suitable for business 

applicalit~ns and sccure networking (VPNs) Thc Office BDSL product is designed for a 

small, multi-uscr location such as a small business or an enterprise location such as a remotc 

sales ollicc The Officc versions providcs symmetric bandwidth in speeds from 128 kbps to 

I 0 Mhps. inulttplc static IP addrcsses, routers for CPE, DNS hosting, and email accounts. 

Privufe LuheI DSL Privatc Label DSL, in both Access and Internet Editions, offers both 

5ymmett I C  atid d~ymnielric bai~dwidtli srrvice that MCI s c l k  to enterprise customers i n  hulk for 
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i ibc  ds a Inrge-sc;ile remnte work or tclccuiiiniuting solution, and to ISPs, on a wholesale basir. 

for rc‘saI(: to end users I’LUSL includes a full suite o f C P E  options from low-end bridges to 

high-eiid routers, self-installation kind professional installalion options, and both dynamic and 

static IP addressing configurations for the Internet Edition The difference between the Acccss 

und  Internet Editions relates to the way iii which MCI hands off the data trarlic lo the customer. 

For thc Access k.di1ion. MCI provides i t 3  cusloincr with an aggregaled traffic strcain at the ATM 

layer Thc ciistoiner provides 11s own IP  addressing and Interne1 access to the end user. For the 

lnleriiel Edilion, MCI carries the customer’s traftic to MCl’s Internet backbonc and routes i t  over 

the Inlemet using MCl’s I P  addressing In both scenarios, Ihe customer manages the end user 

relationslup ( C X ,  billing, authentication, technical suppon) and provides any Internet content 

( c ,  g , e i i id i l .  iicwh, Web hosting, portals) or value added services (e g , V P N ,  onliiic 

cntcrtaiiiinenl servers) 

[CONFIDENTIALI 

[END 

CONFIDENTIALI 

andconditions lor these services in Georgia Docket No 11901-U. 

MCI already has produced documents lo BellSouth reflecting rates, terms 

\.IC1 also provides fixed wire lcs~  service i n  Florida MCI launched fixed wireless service 

in Ihc Pensacola and Tallahassee markets i n  Decembcr 2001. Fixed wireless service provides 

wire les  .iccess to the iiiternet using multichannel multipoint distribution sewice (“MMDS”) 

tcchnology MCI notes that i t  is in thc process ofselling itr MMDS business, and BellSouth is 

one ol-lhe parlies bidding for that business. MCI alrcady has produccd documents to BellSouth 

reflecting rateb. ie rms and conditions for thebe services in Georgia Docket No 11901-U 
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111 addition MCI recently has hegun sclling DSL to its UNE-I' customers i n  Florida. MCI 

providcb I X L  bervice to these cubtuincrs in area, [hat can be served from MCl's collocation 

spaccs The riltes. terms and conditions lor thesc scrviccs arc available a t  MCI com and a copy 

of the terms and conditions are provided in response to Document Production Request No 1 .  

I I [CON F1 DENTIAL] 

IEND CONFIDENTIAL] 

i i i  

I \ /  

See response to subpart i i  

MCI u w s  its own DSL equipment and also resells DSL service using the 

equipinciit d a n o t h e r  carrier 

SccondLnterrowtory No -X 
riegauvc please 

I 

If the answer to Sccond Interrogatory No 6 I S  i n  thc 

Descrihe with particularily a11 reasons, whether technical, linancial, or 
othcrwise, why [MCI] does not provide its own Broadband Service andor  
DSL service to custonirrs in Florida, and 

II [No answer required.] 

Rcsponsc: Not applicnblc 

- Intcrroqalory NpA. 
DSL w w c e  to cuslomers in  states [in thc BcllSouth Region] other than Florida 

Please stare whethcr [MCI] provides Broadband Service andioi 

6 
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I STATE RESIDENTIAL BUSINESS TOTAL L- Geor in 

(ISP Wholesale) 
Alabama . .~~ -~ ~ _ _  - 

_ _  

Response: MCI does providc MMDS and DSL service to cuslomern i n  states 

other than tlorida in BellSouth's nine-srate region 
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Interrogatory No. I I 
HellSouth rcgion], will [it] provide such service to an end user customer irrespective of whether 
that customer also purchase> telccominuiiiciltionb service from [MCI] ( I  e ,  does [MCI] provide 
a stand-alone Broadband Service and/or DSL servicc)7 

If [MCI] provides Broadband Service andor  DSL service [in the 

- Response: Ycs 

CustoinerE, MCI provides stand-alone DSL servicr For customers to whom MCI provide5 UNE-  

P bcrvicc. MCI does not olTer DSL service on a stand-alone basis 

With the cxccption of thc  DSL service MCI provides to UNE-P 

- I n m t o r y  No 12. I f  the answer to Interrogatory No I I I S  in the uffirmativc, please 

I Describe w i t h  particularity thc naturc of the stand-alone Broadband 
Service and/or DSL service [MCI] is providing [in the BellSouth region], 
including identifying the states in which such service is provided and 
including a description of  the protocols used (e g., ADSL, IDSL, Cable 
Modem, etc ) as well as all applicable rates, terms, and conditions, 

State the total number of customers to whom [MCI] i s  providing the stand- 
alone Broadband Service andor  DSI. service, including stating the total 
number of residential and business customers being provided such service 
in  each state, and 

Identify all documents rcrerrmg or relating to the stand-alone Broadband 
Service andlor I X L  service [MCI] is providing. 

Response: MCI reqponds to the subparts of Interrogatory No 12 as follows 

I 

ii 

i i i  

ii 

1 1 )  

Sce response to Second lntcrrogatory No 7 I and Interrogatory No. IO I 

Scc response to Sccond lnierrogatory No 7 ii. and lnterrogatory No. I O  i i i .  

MCI already has produced document5 to BellSouth reflecting rates, terms 

m d  curidition5 Ibr these scrvices in Gcorgla Docket No. 11901-U 

8 
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9 

1iiterroe:~tory No 13. I f  the anbwer to Interrogatory No I I is i n  the negative, please 

Describe with particularity thc reasons. whether technical, financial or 
othcrwise, why [MCI] docs not provide i t s  own Broadband Service and/or 
DSI. service to custoniers of other voice providers in Florida, 

I 

II to v 

Response: 

[No answer required 1 

Providing stand-alone DSL service lo most custoiners to whom 

MCI offers UNE-I' servicc would involve linc sharing with BellSouth, which the FCC 

has announced wi l l  be phased out and thus may no1 be available in the long-term as a 

DSI. wrvice delivery inethod MCI further notes that i t  does not provide local residential 

%twice  i i i  Florida ribing UNE-L 

Interrogatory No 14 
riurnhrr uf  customers i n  each such market to whom the service is being provided, including 
~tatiiig the told number of residcntial and business cusiomers being provided such sewice 

Identify each market in [MCI] i s  providing DSL service and state the 

KcsDonse: Kcsponsive infonnation for the MMDS and DSL markets MCI 

~ ~ ' T Y C I  i n  thc BcllSouth State3 is provided in the table below 

ICONFIDENTIALI 
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Interrowtory No I5  
limited I O .  identifying the location of that network and describing the apccific equipment that 
coinprises that network. identifying the vendor andlor provider or [he DSL equipment, the 
number, inaiiufaciurrr, and s i x  of DSLAMs installed in that network by central office, remote 
terininal ur other location, as well as the total number ofcollocation sites in which the FCCA 
nieniber l i a i  collocated 11s facilities with facilities of BellSouth 

Describe with particularity [MCl’s] DSL network; including, but not 

Response: The Coinmission ruled that this interrogatory was limlted to 

idcntilyiriy thc footprint of [MCl’s] network. sufficicnt for one to discern where the 

xDSL products are available With that limitation. see response to lntcrrogatory No. 14. 

lnterroaatow No 16: Has [MCI] at any time entered into any agreement or held any discussions 
with m y  Cable Modem servicc provider regarding ajoint  offering or  package of services 
involving the FCCA member’s voice service and the Cable Modem servicc provider’s 
Broadband Service 

Kesponbc: Yes 

Inkrruc: i tory N o  17: It the answer to Intcrrogatory N o  16 is in t he  affirmative, pleilx 

I ldentiry the Cable Modem scrvice provider with whom you have had such 
an agreement or discussions, 

Srate !he date when such an agreement was executed or such discussions 
took place. 

Describe with particularity the nature of such an agreement or discussion, 
including applicable rates, term5 and conditions for a Joint ofFering or 
packagc of services involving [MCl’s] voicc service and the Cable 

i i  

iiu 

Modem service provider’s Rroadband Service; and 

IO 
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iv  Ideritily all documcnth referring or relating to such an agreement or 
discussion 

-Response: The Commission ruled that subparts 111. and i v  wcrc limitcd to a 

description or  any  contemplated joinr otferings With that limitation, MCI responds to the 

subparts oflnierrogatory No. 17 as follows 

ICONFlDENTlALl 

IEND CONFlDENTlALl 

l n k r r o g a m  N o 3  
with particularity all reasons. whether technical, linancial, u r  otherwise, why [MCI] ha5 decided 
no1 tu enter into an agreement or discussions with a Cable Modem service provider concerning a 
joint offcring or package of services involving [MCl’s] voice service and the Cable Modem 
service pruvidcr’s Broadband Service 

KcsDonse: Not applicable 

If the answer to lntcrrogatory N o  16 is in the negative, please describe 

IilterronaKow N o  I 9  
W I ~ I I  m y  DSI. scrvice provider and/or wholesale DSL ncrwork provider regarding (a) ajoint 
ol’fering or package ofservice involving [MCl’s] voice sewice and the DSL service provider’s 

Has [MCI] at any timc cntcrcd into an agreement or held any discussions 
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Broadbaml Scrvice, including. but 1101 limited to. engaging in line splilhi~g, and/or (b) purchasing 
a wtiolcwle broddband package for the purpose of creating a retail broadband service offering? 

Rcspunse: Yos 

1iiterroea:ory No 20: If the answer to Interrogatory No 19 is in the affirmative, please 

I Identify the I X L  service providcr wilh whom [MCI] has had such an 
agrccrncnt or di~cussion.  

Stale the  datc when u c l i  an agreement was cxecuted or such discussions 
look place, 

Uescribc with panicularity the nalure of such an agreement or discussions. 
including applicable ralci, terms, and conditions for (a) a joint offering or 
package of services involving [MCl’s] voice service and the DSL service 
provider’s Broadband Service and/or (b) il wholesale offering or WhOkSdk 
broadband package, and 

ldcntify all documeiits refcrring or relating to such an agrecmcnr or 
discussion 

II 

i i i  

I\ 

- Hesponse :  The Coiiiniiasion ruled that this subpans i i i  and I V  were limited to 

a description of any contemplated joint offerings With that liiiiitation, MCI responds to 

thc subpart5 or  lntcrrogatory No 20 as follows: 

(CONFIDENTIALI 
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IEND CONFIDENTIALI 

Interromtory No 2 I l r t he  answer to lntcrrogatory No 19 is in the negative, please describe 
with panicularily all rcasons. whether technical, financial. or otherwise, why (a) [MCI] has not 
cntcrcd into an agreeinent o r  discussions wiih any DSL service provider concerning aJoint 
offering or package ofscrviccs involving [MCl’s] voice service and the DSL service provider’s 
Broadband Service, including, but not limited to. engaging i n  line splitting and/or (b) [MCI] has 
not cntcrcd into an agrccment or discussions with any wholesale DSL service provider 

Response: Not apphcdbk 

I n t e r u a t o r v  No 2 2  I f  you currently provide Broadband Service, do you have any objection to 
the Public Scrvice Commission in  those states in which you provide such service from requiring 
you to provide Broadband Service to an end user customcr irrespective or whether that customer 
also purchases telecominunications service rrom you (I e , requiring you to provide a stand- 
along Broadband Service)’) I f  the answer to the foregoing Interrogatory is in the affirmative, 
describc with piln~cularity all such objections. 

Response: MCI would object to such regulation by public service commissions 

Keaaoiis r l iar  Duch rcgulation would be inappropriate include the lollowing: ( I )  MCI does not 

l i a ~ c  B iiioiiupdy i n  the local voicc markct and ha5 110 market power i n  the DSL market and 

thcrcfort: unlike BellSouth is iiot in a position to use DSL to prevent competition in the local 

voice market. ( 2 )  the r u l e  BellSouth suggests would require MCI to provide DSL sewice wherc 

i i  doea iiot have collocarion sprlccs and thus physically could not provide service 

IiiterroCatory No 23 
Public Scrvice Commission in those statcs in which you provide such service from requiring you 

operating: i n  those states’? If the anqwer IO the foregoing Interrogatory is in  the affirmative, 
desci ibe wit11 parricularlty all such Objections 

If  you currcntly providc DSL Service, do  you have any objections to Ihe 

10 provide DSL Scrvice over [he unbundled loops purchased by any and all other ALECs 

13 
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Response: MCI woiild object to such regulation by public service 

cornmiwon5 MCI n o t a  that unlike BellSouth, MCI does not have a monopoly in the 

local voicc market and has no market power in thc DSL market, so substanfially differcnt 

policy considerations apply lo rcgulating the two companies. MCI further notes that the 

regulation BellSouth suggcsts would impose substantially greater obligations on MCI 

than would be placed on BellSouth if'MCI is granted thc relief it i s  requesting in this case 

becausc IBellSouth own\ all the loops over which i t  provides FaslAccess service, and all  

of those loops tenninate at  BcllSouth's central offices See also response to Interrogatory 

No 13 

InterroCatow No. 24. Do you have any objection to BellSouth. or any ALEC. utilizing rree of 
chargc the high frequency portion of unbundled loops purchased by you to (a) provision DSL 
Service to your end user customers, and (b) access the unbundled loop to perform testing, repair, 
mainteiiance, and/or troubleshooting7 If the answer to the foregoing Interrogatory is in the 
afftmati,ve. describc with particularity all such objections 

Response: MCI notes that i t s  IJNE-P loops are the loops at irrue in this case with 

rcepect to  MCI. MCI has no objection at this time to BellSouth utilizing frce of charge the high 

rrequenq portion of the  UNE-P loops MCI leases from BellSouth to provision DSL service to 

MCl's crid tiher customers, or to acccss thc UNE-P loop tn perfomi testing, repair, maintenance 

andlor troubleshooting, subject lo an appropriate amendment to the interconncclion agreements 

belwaen RcllSouth and MCI. MCI also has no ohjectlon at this time lo another CLEC utilizing 

lrez of chargc the high lrequcncy porrion of the UNE-P loops MCI leases from BellSouth to 

provision DSL. service LO M U ' S  end uscr customers. or to acccss the UNE-P loop to perform 

14 



PUBLIC (REDACTED) VERSION 

testing, repair, inaintenance and/or troubleshooling, provided MCI and the othcr CLEC have 

entered into an appropriate line splitting agreement. 

_ _  Iiil-tow No 25 
stcps arr  nrcessary in order to provision 11s DSL Scwice ovcr unbundled loops purchased by you 
to provision DSL Service to your end user custonicrs~ l r the  answer to thc foregoing 
Inlcrrogalory 15 in the affirmative, describe with particularity all such ObjectiOnS. 

Do you havc any objcction lo BellSouth, or any ALEC, taking whatever 

Hcwonse: MCI notes that its UNE-P loops are the loops a t  issue in this case with 

MCI could iiot agree to d low BcllSouth. or any CLEC, to take “whatever steps” respect tcI MCI 

they deem i i e c e r w r y  to provision their DSL service to its custoincrs ovrr  MCl’s UNE-P loop4 

Nonclhrlcas, MCI stands ready Io negouatc reasonable terms and conditions concerning such 

provisioning and is confident that the parties negotiating in good faith could come to teniis on 

such opciatioiial details. 

Interroratow No 26: What rates, terms and conditions, if any, do  you contend should apply 
when BellSoulh. or any ALEC, uses the high-frequcncy portion o fan  unbundled loop purchased 
by you to provide DSL Servicc to your end user customers’) 

Response: MCI  notes that its UNE-P loops are the loops at issue i n  this case 

with rcqpect to MCI  Such l e n n s  and conditions concerning MU’S UNE-P loops would 

have lo be worked out between the parties during good faith negotiations 

lnterroaatow No 27 l r  BellSouth. or any ALEC, were to usc the high frequency portion of an 
unbundlcd loop purchascd by you for the purpose of providing DSL Service, would you request 
coinpeiisation ror such use o l t h e  high frequency portion of that loop7 

Response: See response to Intcrrogatory No 24 

15 
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Interroxatory No 28 
state thc anioiint of compensation you would charge and describe with particularity how this 
charge was cltlculated 

II‘the answer 10 Interrogatory No 32 [should be 231 is in the affirmative, 

Response: Not applicahle 

lnterroqatow No 29. Do you contend that any state or federal laws, rules, or regulations arc 
violated when HellSouth does not provide FastAccess service to carriers that offer DSL service 
(as contrahted to carriers that do NOT offer DSL service)? If the answer to the foregoing 
Interrogatory I S  in the affirmative, state all [acts and denticy all documents that support this 
conlrntion 

I tcwonsr: Yes MCI contends that BellSouth’s practicc of  refusing to 

provide its F~siAccess  (as well as its wholesale DSL service) to CLEC voice customers 

violatec the same Florida laws cited in the Complaint regardless of whether the CLEC 

provide!: DSL scrvice The discriminatory nature and anticompetitive effects of 

BellSoiih’s DSL policy is thc aame rrgardlcss of whether the CLEC provides its own 

DSL. service. hccause BellSouth is the inonopoly provider of voice servicc in  i t s  service 

territory I n  Florida and has the overwhelming ahare of the DSL customers in that 

terriioty as disciissed in the prc-filed testimony of Joe Gillan and the depositions of M r  

Gillan and Dr William laylor 

InterroGitory No 30 With respect to the statement in the Complaint that an objective of this 
Coiiiinissioii i s  to “protect consumers i n  their ability to access a full array of market options ~ 

whether that option is basic telecoimnunications sewice, broad band service, long dihtance 
serviLc, $if whatever combination of these and/or other services a particular consumer selects to 
serve his or lier own unique ne&” do you content that seeking to regulate only BellSouth’s 
provisioii olFastAcces5 accomplishes this goal? If the answer to the foregoing Interrogatory is 
In  thc ;~ffirrn.i~rvc, btate all facts and idenuly all documents that support this conlenllon. 

I6 
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Response: No MCI ackno\bledges regulating BellSouth’s provisioning of 

FdstAcczss wotild inut, i n  mid of  itself. nccomplish the stated goal, bccausc protecting consuiners’ 

abil i ly lo  UCCCSP baiic tclccomunicarions servicc, broad band servicc and long distance service 

involves more than jus t  ensuring that BellSouth does not act i n  an anticompetitive manner with 

respect to FastAccess. Nonctheless, becausc BellSouth is using its position in the DSL market to 

inhibit  local voice cornpctition in Florida, Commisaion action with rcspcct to BcllSouth’s 

provisioning o lDSL is appropriate. 

Intcirogitorv N o A .  With respect 10 thc slatemen1 in the Complaint that “the Commission 
should cnsurc that its policy decision is  applicable to all competitive providers” is it your 
conteiitioii t h a t  any company that provides both telecomniunications service and Broadband 
service should be required to provide Broadband service when a customer changes voice 
provider,” I f  t he  answer to thc foregoing Interrogatory is in the negative, state all facts and 
identify all documents that support this contention 

Responsc: No It would be inappropriate to apply such a policy to all companies that 

provide lelecominunications service and broadband srrvice Companies such as MCl do not 

liavc a inonopoly i n  thc local voice market and have no market powcr in  the DSL market and 

thcrelbre. unlike BellSouth, arc not in  a position l o  use DSL to prevent competition in the local 

voicc markct Morcovcr. such a policy would require companies such as MCI LO provide DSL 

~ C T \ > I C ~  whcrc they do not have collocation spaces and thus physically could not provide service 

lntcrropatory No 32: With rcspecl to tlic allegarions in Paragraph 12 of thc Complaint, do you 
contcni t l i i i l  the Commisaiun’a role I\ solely rocused on the behavior of thc Incumbent local 
provldclh and i h a t  ALECs do not engage in behawor “that hampers [he development ofa 
coinpculivr iii.iiket”’J I f  the answer to the foregoing Interrogarory is I n  the affirmative, state all 
lac15 ant1 identify a11 document5 that \uppor~  this contention 

17 
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Ilesponsc: MCI does not contend that the Commission’s role i s  solely focused on the 

behavioi- of II-ECa MCI also does nor contend that CLEC.; could nol. at  least in theory, engage 

in beha\ ior that hampera the development o f a  competitive market. In the event that thc 

Commission determines that a CLEC has cngaged in such conduct, i t  has the power to take 

tippi opriale aclion 

(Third Set) 

InterroKatoly No 66 Referring to the rebuttal tcstimony ofMr. Joseph Gillan, page 18, lines 6- 
7. describe with particularity whether [MCI] has explored “partner[ing] with competing DSL 
providers ’’ Also, describe with particularity when “partner[ing] with competing DSL providers 

ina[kes] se i ix  ” State a l l  facts and idcntify all documents that support your response. 

Response: Scc rcsponse to Interrogatory No. 20 ICONFIDENTIALJ 

IEND CONFIDENTIAL1 

DOCUMENI‘ PRODUCTION REQUESTS 

Keqwst N o  I Produce a l l  documents identified in response to these interrogatories. 

Response: With the exception or the additional docuinents identilied in rcsponsc 

to Second lriterrogatory No 7 I and Interrogatory No 20 I V ,  MCI has already produced 

the identilied documents to BellSouth i n  Gcorgia Docket No 11901-U MCI will make 
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documents that already have been produced available for iiispection and copying. subject 

10 llic partics' protcctivc agrceinent in this casc, dt il muhially convenient place and tiine 

As noted in response to Interrogatory No 20 iv, MCI wil l  produce the additional 

docuincnt identified in response to that intcrrogatory once i t  obtains necessary approval 

The document identified in Second Interrogatory No 7.1 is produced hercwith 

Reauest No. 
DSL service that [IMCI] providcs to its customers in F1orid;l. 

I'roduce all documents that refer or rclatc to any [retail] Broadband Service and 

Kerpunse: MCI has already produced such documents to BellSouth in Georgia 

Docket No I I90 I -U  MCL w i l l  make such documents available for inspection and 

copying, subject Lo the partiea' protective agreement i n  this case, a l a  mutually 

wnvenicnt place and timc 

Request N o  3 Produce all documents that refer or relate to any Broadband Service and DSL 
service that [MCI] provides to its customers in slates [in the BellSouth region] other than Florida 

Hespnnse: MCI has already produced such documents to BellSouth in Georgia 

Docket No I 1901-U MCI wil l  make such docuinents available for inspection and 

copying. subject to the parties' protective agreement in this case, at a mutually 

cnnvcnient placc and tinie 
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S E R V E D  this 2nd day of June. 2003 

HOPPING GREEN & SAMs 

BY:-- ~ ~ 

Kichard D Melson 
P O  Box6526 
Tallahassee, FL 32301 
(850) 425-2313 
nnelson@hgslaw corn 

DONNA McNULTY 
WorldCom, lnc 
1203 Governors Square Boulevard 
Suite 201 
Tallahassee, FL 32301 
(850) 219-1008 
tlonna.mcnuItv@,lnci coin 

DULANEY L O'ROARK 111 
WorldCom, Inc 
SIX Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
de.oroark@mci.com 

ATTORNEYS FOR MCl 
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IILSI'ONSC TO REQUtST TO PRODUCE NO. 1 
AND INTERROGATORY SECOND NO 7 I 

THESE ARE TERMS AND CONDITIONS OF YOJR DSL 
INTERNET K C E S S  PLEASE READ THEM CAREFULLY 

I &REEMt'.l 
This agreement wlrh MCI WORLDCOM 
Communmtlons. 1°C ("MCI") governs your DSL 
S E N I C ~ S  (the "Agreement") This Agreement 
8ncomorateS the General Service Aoreement. which ~~~~ ~~ 

c a n  de found online a t  
ht Ip l l w w w  m c ~  comltermsandrates and which 15 

included with your Welcome K i t  By u5mg the DSL 
Service or DSL Eguipment. you agree to be bound 
by the Agreement and to use the DSL SeWlCe In 
compliance with MCI's Acceptable Use Policy (which 
can be found at 
h t tp  f l w w w  mci com/global / termr/a~u_p) If you 
have purchased The Neighborhood "Speed with 
AOL. you WIII additionally be subject to A 0 1  terms 
and conditions, including AOVr Terms of Sewice, 
to which you will need to separately agree bcfore 

h t tp  l i w w w  mct com/RerDSLTerms a t  least 15 
days nn advance of the change. and such change5 
will be incorporated by reference into your 
Agreement I t  IS  your respOnLibility to review the 
on-line terms and condmms By continuing to  use 
the DSL Service after rev15mn1 are posted. you 
agree to accept and abide by them 

The Init ial term of your DSL Service begins on your 
account billing start date (wh8ch wil l appear on your 
telephone bill) and Continues far twelve months 
["Term") Your account billing Start date IS 

determined by MCI and 8s not dependent on 
whether Or not you have completed inltallatlon Or  
used the DSL ServlCe After the lnltial term. your 
DSL Service wi l l  be provided on a month-to-month 
basis 

Your DSL Service IS part o f  a bundled service You 
wil l be billed on your telephone bill and Utilize the 
payment method of yourchoice Timing Of 
payments and the result of late payment are as Set 
out in the General Sewice Agreement Your local 
and long distance services will not be dlSCOnnected 

2 TERM 

7 PAYMENT 

for nonpayment of charger for DSL Service 
However, MCI  m a y  Suspend or cancel the DSL 
Service 11 CharOeS are not m i d  

4 CHANGEIN PnbDUCl ' 

You have purchased efther The NelghborhoOd 
Hispeed with ADL or The Neighborhood nospeed. 
either Of which IS a bundled product providing you 
unlimited local calling, unlimited domestic long 
disrance calling and unlimited DSL use for a 
monthly fee If you make changes to  the long 
distance element Of your bundled product. M C I  
may continue to provide sewice to you, but I f  11 
does. you wil l be  charged a new produd rate and a 
separate charge Of $59 99 for your DSL Service 
[The allocated Cost o f  your DSL Service included in 
your current bundled product 85 $50 00 ) I f  you 
change your local telephone Company, your DSL 
Service wil l be cancelled. and you will be assessed 
the equipment charge o f  $150 00 This equipment 
charge will be c r e d w a  I f  you return Lhe DSL 
Equipment, 8 "  good working condition, wlthin 30 
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AND INTERROGATORY SECOND NO 7 I 

d a y s  of ~ancel lac~on 

Note that certain MCI Partner benehts, Such a5 
airline miles or video certif icates. may not apply to  
the DSL portion of your bundled service 

5 CANCELLATION 
You will be provided DSL Equipment at no cost 
HOWCYCT, Should you cancel this Agreement at any 
t ime during the Term. you wil l be assessed an 
equipment charge Of $150 00 I f  you return the 
DSL Equipment. m good working condition. to  MCI 
within 30 day5 01 cancellation o f  your account. you 
wil l be credited the $150 00 charge You must pay 
for Shipping, except where not permitted by 
applicable law lniurance 85 recommended A letter 
will be Sent to you fallowing CanCCl la t iOn with the 
address for shipment. or you may use rhe following 
address MCI. c/o DSL Returns Department. 3600 
eComrnerce Place, Orlando. FL. 32808 

Once you have accepted DSL Service, # I  you are 
dissatisfied with the Service m any way. your sole 
remedy IS to cancel your account 

To cancel your a~count  you must call 1-888-MCI- 
LOCAL 

MCI reserves the right to suspend or terminate the 
DSL Service to you, or to suspend or terminate any 
user ID, email address, URL or domain name used 
Qy you. in the event 11 i s  used m d manner which 
Violates any law. regulation, tar i f f  or the MCI 
Acceptable Use Policy or which endangers the MCI 
network. the DSL Service or the use and enjoyment 
of other user6 You understand and agree that any 
attempt to break ~ e ~ u r i t y .  or to access an account 
which does not belong to you, s h a l l  be considered a 
material breach O f  this Agreement, and may result 
~n suspension or cancellation of the DSL Service 
YOU agree to lmmedlately n m h  MCI of any 
unaulhorized use of your account andlor and 
breach or attempted breath or Se'urlty O f  which 
you are aware 

DSL Service IS  for your home use only You may 
not allow Others to Connect to your DSL Service 
and you may not resell your DSL Service Any such 
a c m n s  will result in the immediate Cancellation 01 
" O W  aCC0"nI 

6 DSLSERVICE 
To receive DSL Service, DSL Service must be 

you to receive DSL Service 

MCI will use best efforts to provlce the DSL 
Service DSL Service 8s not alway5 able lo be 
provided MCI shall have no liability for clams 
a i m g  out o f  i t s  failure or refusal to complete 
initalldtlon or provisioning O f  your DSL Servlce 

Your DSL Service IS a best efforts servlce The 
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actual 5Pecd you experience may vary depending 
on several factors includinq cu~tomer location, 
destination on the Internet. traffic on the Internet, 
line quality, and Other factors beyond MU'S Control 

MCI may interrupt the DSL Servlce for scheduled Or 
emergency maintenance or as OtherwiSe set forth 
In the Agreement Also, your DSL Service may be 
interrupted in the normal C O U ~  of business 

MCI r e s e r w ~  the right to apply commercially 
reasonable rpam, fraud and abuse prevention 
methods to inbound and outbound c-mail 

If YOU have a home alarm system and OS1 installed 
on thc same telephone line. you may experience 
trouble with your alarm service MCI w g g e ~ t s  l h a l  
you test your home alarm System once DSL 85 
Installed you Should check wl th your home alarm 
company for the test procedure 
reveals that  your Securtty system IL not working, 
Y O U  will need to Contact your home alarm company 
for dSS1Sta"Ce 

I f  your test 

' I C 1  MA%ES \O $l.ARRAhD T h A l  T i l E  CS. 
VRr :CE h!. VEET > O b R  REQJIREME\TS OR 
lnll TIIS D5. SERV'CE Wl.. BE .Y:NTER31,PTES. ~ ~ ~~ ~~~ ~~~~~ ~ ~ ~ ~ 

TIMELY. SECURE OR ERROR FREE MCI PROVIDES 
NO GUARANTEE WITH REGARD TO THROUGHPUT 
SPEEDS WITH THE DSL SERVICE 

M C l ' l  liability for damages, including but not 
limited to damages m regards IO Nnterruptmns or 
the DSL S ~ N I E C ,  tor mistakes. om15510n5, delays, 
error5 and defects in the provision of  the Service, 
shall in no event exceed an amount equal to the 
pro-rata charges to you for the period during Which 
the DSL Service IS affected MCI SHALL NOT BE 

MCI'S liability for willful miSCOndUCt, If established 
as a result ~ f j ~ d l c i a l .  admmrlratwe. 0, arbitration 
proceedings, 15 not l imited by this Agreement 

I DSL SERVICE REQUIREMENTS 
Your computer must meet the followmg minimum 
requirements 

For PC 

* 

133 MHr (or faster)  Pentlurn.based 

Windows 95b. Windows 98 and 98re. 
Windows MC, Windows NT ( 4  0 
WorkStation wi th Sewice Pack 3 or 
higher), or Windows 2000 (no server 
versions o f  NT 4 or Windows 2000 are 
supported) 

25 MB of available hard d s k  space 

processor (or equivalent) 
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Installed CD-ROM drive 
* Al l  machines should have an Installed, 

functional 100a5eT or better Ethernet 
mterfare 

9 Operating System CD 
* Web browser (ForThe Neighborhood 

HnSpeed with AOL M 8 c r o d t  Internet 
Explorer 5 0 or higher)(For The 
Neighborhood HiSpeed Mb~r050R Internet 
Explorer 5 0 or higher or NEtLCape 
Navigator 4.7 or higher) and e-mail client 
(For The Neighborhood HiSpeed Outlook 
Expie%, Netscape Communicator or 
Eudora) 

For Macintosh 

. PowerPC or faster PrOLelSor - Mac OS 8 through Mac OS 9 I 
Open Transport 1 1 1 enabled 

25 MB of available hard disk space 

All machines Should have an initalled, 
functmal  1OBaseT or better Ethernet 
antelface 

. 3 2 M B R A M  

* InStalled CD-ROM drive 

Operating System CO 
* Web browser (For The Neighborhood 

HlSpeed with AOL MIC~OSOR Internet 
Explorer 5 0 or higher)(FOr The 
Neighborhood Hispeed Microsoit [nternet 
Explorer 5 0 or higher or Ne txape  
Navigator 4 7 or hlgher) and e-mail Client 
(For The Neighborhood Hispeed OulIook 
Express. Netscape Communicator or 
Eudora) 

8 DSL EQUIPMENT AND INSTALLATION 
You will be provided with DSL Equipment, which 
WIII be subject to  additional term5 and conditions 
i f  the DSL Equipment does not  work. and DSL 
Service 15 Otherwnse available to you, you must 
contact MCI at the following toll free numbers 
The Neighborhood Hispeed with AOL . 1-800-888 
0093 ~ ~ . .  
The NelghborhDod HlSpeed - 1-800-888-8100 

New OSL Equipment wil l be sent to you and a 
shiopmg label will be included If you do not rerum 
the damaged DSL Equipment within 30 days Of the 
date on your new DSL Equipment welcome letter. 
you wil l be asSe%ed an equipment charge Of 
1150 00 

The mtallatmn. use. m p e m o n ,  maintenance, 
repair and removal O f  the DSL Equipment may 
result I" service oulagr or potential damage to  
your computer You are solely rerwnsib le  for 
backing up 111 Of your emsting computer A le5  and 
data You are solely llable for impacts to or loss Of 
any warranty associated W i t h  the opening of your 
computer for ln~tal lat ion o f  the DSL modem 

Thtd 05 a Self-lnstallatlon product I f  you are unable 
to instdl1 the DSL Eouipmeni. MCI w d  provide 
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mstallallon S C ~ Y I C B  dt an additioral charge 

SHALL IN NO WAY BE CONSTRUED To L I M ~  ANY ~ 

AND ALL LlMlTATlONS OF LIABILITY SET FORTH 
ELSEWHERE I N  THE AGREEMENT 

'3 ACCOUNT, PASSWORD AND SECURlrY 
You will recewe a user name. password and 
account designation You are 501ely responsible for 
u5e of  your DSL Service Keep your passwora 
confidential You must notihi MCI immediately upon 
discovering any unauthoriied use of your K C O U n t  

You will be allocated a dynamic IP address MCI 
reserves the right to  timeout Inactive ConnectionS. 

10 CREDITS 
To be ehgible for Service outage credts, you must 
report an outage wllhln 10 buslness days Of the 
incident w l h  a request for credit For any w e n  
month, the maximum credit available to you 86 an 
amount equal to  the allocated cost for the DSL 
portlo" Of yO"r plan fee 

1 1  CONTENT DISCLAIMER 
Usc O f  the DSL Service may involve dices5 to  the 

oblained an the Internet and or through MCI'r 
network, your equipment, fac#lit#eS or systems You 
assume total risk and responi#b#lQ for any and al l  
access to the Internet or use, a l t e r a i m  or 
transport of any Content or information thereon 

MCI has no obligation to  monitor the DSL Services 
or  your email or web space bu t  may do so and 
d15close information regarding use of the serv~ces 
for any reason 8f MCI, in Its sole discretmn, believes 
that I t  1s reasonable to do 50, including t o  satishl 
laws. regulationr, or governmental or legal 
requests, operate the service properly, or protect 
lt6elf and # t i  users MCI  may immediately remove 
your macerial or informarlon from the servers. an 
whole or in part, which MCI. 8" its sole and absolute 
dvscretmn, determines to infringe another's 
properly rights or to violate our Acceptable Use 

12 MONITORING 

Poll'" 
13 PRIVACY PoL ic r  

MCI will treat your personal inlormation ~n 
accordance Wi th  our current Pnvacy PoIrcy, which 
may be found a t  
http //global mu c a m j l e g a l l p r w q  You agree to 
the term5 Of  the PrwaCy PoIlCy, which describes 
MCl's use and discIo6ure of Information about your 
account and your use of the OSL s e r v ~ e  you 
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Cancellation of your  05L Service will result ~n the 
Cancellation of email 5erv1ce and the delction of all 
rmc5 Stored or for your account 

Email axoun tS  exceeding lOMB in size may be 
inactivated until you reduce the s u e  O f  the mall 
being stored 

r (0" ARE P.RC 3 A s i w  T i r  ~ G , ~ O O R . ~ ~ ~  
?115PFt> h!TlI AO. VOL Y J S T A G H t t  10 
ACOl l lO\A TECMS AhD COIICITIC\S REO JlRED ~~ ~~ ~ ~ ~ ~~~~ ~ ~ ~ 

BY AOL YOU WILL NEED TO PROVIDE A N A ~ L  
APPROVED BILLING METHOD TO AOL FOR 
PURCHASE OF SERVICES NOT lNCLUDED IN THE 
NEIGHBORHOOD HISPEED WITH AOL 

The NelghborhOOd H6peed wlth AOL Includes 

4 
5 
6 AOLAccount 
7 
8 

DS1 access On a $angle telephone number 
DSL Modem and lnstallatrm Kit  

up to 7 ~ r n a l l  adOreSSe5 
Personal web spdce - 12 MB per Ernall 
address 
5 hours of dlal-up S ~ W I L ~  per month (If 
you exceed the 5 hours. AOL wi l l  charge 
you v m  your approved AOL billing method 
at a rate of $ 2  95 per minute) 

9 

NOTE I f  you have The NelghborhoOd "Speed w t h  
AOL and cancel local serv~cc with MCI or disconnect 
VlCl DSL Service, your AOL membership wil l 
automat8cally continue purSuant to AOL'L Term5 of 
Service, to which you will need to  separately agree 
before using the AOL 5erwcc MCI wi l l  not continue 
to bill you for this AOL aCCOunt I f  you do not 
cancel your AOL iccounl directly with AOL, AOL will 
use your billing method an file to bill you at  the 
then currenr monthly rate for unlimited acce55 to 
the AOL serwce 


